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Paxlovid (Nirmatrelvir with ritonavir):
Supply issue
LAST UPDATED: 14 DECEMBER 2023

Supply issue  Active

Due to an increase in cases of COVID-19, supplies of Paxlovid are reduced.

Affected product
Paxlovid is the brand name of mirmatrelvir with ritonavir. It is currently the most widely used
treatment for COVID-19 in Aotearoa New Zealand. There is currently limited stock available. Use
of the treatment has increased due to a rise in COVID-19 cases.

Schedule listing for Paxlovid(external link)
[https://web.archive.org/web/20231215044425/https://schedule.pharmac.govt.nz/ScheduleOnline.php?osq=Nirmatrelvir%20with%20ritonavir]

Access criteria for COVID-19 antivirals
[/web/20231215044425/https://pharmac.govt.nz/news-and-resources/covid19/access-criteria-for-covid-19-medicines/covid-antivirals]

Information for pharmacies
We ask that you use your local networks to ensure a fair distribution of available stock. 

We expect a shipment to arrive on Friday 15 December. If you plan to order stock for delivery by
Monday 18 December, submit this before noon Friday 15 December. Pharmac will be working
with ProPharma to allocate stock across the country.

We know that managing supply issues can be time consuming at the best of times, and this is a
very busy time of year. We appreciate your time and effort.

Future deliveries 
We are now looking into future purchase order which may result in a more stock being
delivered in March/April 2024. We will work as hard as possible to get the stock New Zealand
needs as soon as possible. 

Who to contact
If you have questions about this issue, email enquiry@pharmac.govt.nz
[https://web.archive.org/web/20231215044425/mailto:enquiry@pharmac.govt.nz?subject=Web%20enquiry%3A%20Paxlovid%20supply%20issue]
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Please include as much information as you can about the product (presentation, brand,
pharmacode) and who your wholesaler is.  

Sign up to our email list for regular emails about supply issues and more(external link)
[https://web.archive.org/web/20231215044425/https://govt.us4.list-manage.com/subscribe?u=4135c826aa32043982cc3d0db&id=819eabc839]
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