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Kia Kaha, Kia Maia, Kia Ora Aotearoa —

Through strength and endurance our
wellbeing will prevail Aotearoa.
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Executive summary

The COVID-19 pandemic has placed significant restrictions on all New Zealanders and
has changed the lives of many whanau and communities in New Zealand.

Distress is common and a normal reaction to disruption and uncertainty. It is likely that
communities and whanau will experience a range of responses and severity of distress.
Most people will recover with support and time.

As with the pandemic response, New Zealand's psychosocial response must also act
early to prevent an increase in mental distress and further negative consequences for
whanau and communities. Prevention and early intervention are key to enhancing
mental wellbeing after lives have been disrupted by the pandemic.

Psychosocial support focuses on ensuring that the mental and social wellbeing needs
of whanau and communities are met, and they are supported to recover, adapt and
thrive despite challenges and disruption. Psychosocial support spans a wide range of
both mental health and social interventions: from ensuring whanau and communities
have clear information, basic needs and community connection, through to delivering
specialist mental health and addiction services for people who have or develop
significant mental distress, substance use or gambling harm.

The goal of the recovery framework is to protect and enhance people’'s mental
wellbeing so that they can adapt and thrive after their lives have been disrupted by the
COVID-19 pandemic. It has been designed to guide a coordinated effort across national,
regional and local levels to support wellbeing. As the lead agency for psychosocial
recovery, the Ministry of Health is responsible for leading and coordinating mental and
social wellbeing support (psychosocial support) in emergencies, so many of the plans’
actions are for the Ministry. '

We recognise, however, that many of the influences on health and wellbeing are
outside of the health sector. This plan will only succeed with a shared vision for a
thriving and equitable New Zealand and a willingness for collective action to support
the communities we serve. The Ministry is committed to fostering and developing
partnerships that aim to prevent and minimise the wide-reaching impacts that
COVID-19 and related stressors may have on our mental and social wellbeing.

The psychosocial response to COVID-19, and the subsequent recovery phase, provide
an opportunity to further pursue the vision of He Ara Oranga: Report of the
Government Inquiry into Mental Health and Addiction and the Government'’s response.
The Ministry began its work in response to He Ara Oranga prior to the pandemic,
particularly through investment in primary, community and wellbeing support, and
growing the workforce. In responding to COVID-19, this work becomes even more
vital.
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