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Analysis: Should the Government apologise over faults found in New
Zealand's MIQ system?
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By Alexander Gillespie for The Conversation

Although it has yet to begin work, the first finding of the forthcoming royal commission into New Zealand's COVID-19 response has probably just been written by Chief
Ombudsman Peter Boshier.

The royal commission will likely agree with his finding: while it was justifiable for the government to restrict and control the flow of people coming into the country during the
global pandemic, this should have been done with more finesse and empathy than actually occurred.

Th budsman’s report comes on the heels of the High Court's April decision in a case brought by lobby group Grounded Kiwis. That decision found the border restrictions
breached the right of New Zealand citizens to enter the country, as contained in the Bill of Rights — but that the border measures were still justified.

The self-initiated investigation by the Ombudsman focused on hundreds of complaints that claimed the managed isolation and quarantine (MIQ) allocation system was
unlawful, unfit for purpose, unfair and poorly managed.

As such, the investigation took a broader view than the High Court's specific focus on rights. This bigger picture took in considerations of reason, justice, sympathy, honour
and fairness. Taken together, the two findings give a clear picture of what happened and why.

Border controls were justified

The High Court decision accepted that having to possess a voucher to get into MIQ did not, in and of itself, amount to an unjustified infringement of the right to enter the
country.

Similarly, the isolation requirements placed reasonable and proportionate limits on the right to enter, while those requirements were in operation. Other options would not have
achieved the public health objectives the government had legitimately set.

Related News

Ardern doesn't apologise over MIQ lottery system as documents
reveal Govt considered imprisoning Kiwis who used loophole

‘Ended up with a lottery': Top watchdog say’
‘'unreasonably' over MIQ voucher system

The Ombudsman’s opinion also recognised the important aims of MIQ and the vital role it played in preventing outbreaks of COVID-19 in the community. Boshier also






